
• Operator
• Operational administrator
• Search and replay client
• Logging and reporting

• User configuration package
• Routing configuration package
• Report configuration package

• 3rd party integration support
• Additional configuration support
• Additional training

Add extra functionality
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Long-term 
recording required?

ICCS dispatcher package

Airwave ESN
when available by H.O.

Contact centre package

1

All functional packages include:

• Intercom
• Operational alarms
• Statistics and reporting
• Web-based configurator
• History and short-term recording
• Action pad
• Active directory integration
• 24x7x365 customer service
• 99,99% availability

Choose your 
functional package

Training required?
Choose 
configuration method Additional support

Recording 
within the service

Recording 
integration

Resource location 
functionality
• Map 
• Resource management

Emergency contact 
centre functionality
• Routing functionality
• EISEC integration

3rd party integration
• API (Life interface)
• Documentation
• Integration support
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How would you like your 
LifeX as a Service?

For more information send us an email lxaas@frequentis.com 
or visit https://marketing.frequentis.com/LXaaS
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