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Live video from incident location
J

Thanks to the SMS sent by FlagMii® EML, the operator in the Control Room can
observe first-hand the severity of an incident and assess the caller's condition.
He can also monitor the appropriateness of the operations carried out by the
people on site and personally guide the activities while waiting for rescue.

\Geolocation and tracking

The Enhanced Mobile Link enables the constant location of the person on the
phone. The map provides the tracking function, which is useful for outdoor,
in-car situations, and many more cases. Several people can be tracked at the
same time, and this can be used, for example, to coordinate the movements of
search and rescue patrols.

Chat and silent calls )

With FlagMii® EML, the operator can also interact by text and images alone.
FlagMii® EML's chat function is essential in the case of silent calls ( people under
threat, domestic violence ) or with interlocutors who are unable to speak for any
reason.

. Support for deaf and impaired people

FlagMii® EML is an ideal tool for interacting with deaf people. It is not by chance
that it is the official technology of the Italian emergency rescue service for the
Deaf community. The assessment protocol uses pictograms and concatenated,

closed-ended questions, which are also suitable for interaction with people who Ente
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have poor communication skills. By engaging a sign language interpreter, it is Sordi - ONLUS APS

possible to conduct the three-way conversation directly on video.

Simultaneous translation
J

The platform includes a powerful natural language processing system and
automatically translates the most common languages. Both the operator and the
caller can converse via chat in their own native language, which ensures the
highest quality in call assessment. Voice calls, on the other hand, can be
supported in-person by a professional interpreter.

. Group calls and teleconsulting

Once the Enhanced Mobile Link has been established, other participants can
be included in the conversation. They can be operators from another Control
Room or doctors called in for a second opinion, as well as third-party experts
and engineers. This feature is particularly used by vehicle crews who need a
consultation.

CONTACT & o
INFORMATION m REGOLA

?—“ EL sEc The web connection between the Control Room EMBER OF THE FREQUENTIS GROUP
M ¢, and the caller's smartphone has the same level Regola S.r.l.
< /A of security as an end-to-end bank transaction. C.so Filippo Turati 15/h
o L 10128 - Turin (ITALY)
All data is protected by SSL to ensure maximum privacy. Tel. +39 (0)11 518 70 29

Fax +39 (0) 11 518 70 23
Based on international security and data protection standards:
™ commerciale@regola.it flagmii.it
T ISO/IEC 27001:2013 | ISO/IEC 27017:2015 | ISO/IEC 27018:2019 FLAGMII" EML IS A REGISTERED TRADEMARK OF REGOLA SRL
Genficaton

© REGOLA SRL. ANY TOTAL OR PARTIAL REPRODUCTION OF
CONTENT IS FORBIDDEN




