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Singapore, 5 November 2026 Press Release 

FREQUENTIS to deliver Singapore’s next generation integrated voice 

communication system with recording and playback  

• The Civil Aviation Authority of Singapore (CAAS) has selected Frequentis for its NexGen 

Integrated Voice Communication System (IVCS) and Recording and Playback System (RPS). 

• The system will provide integrated voice communications, recording and playback 

capabilities through a resilient, scalable and secure architecture to support CAAS air traffic 

control operations.  

CAAS is upgrading its air navigation communication systems to support safe, reliable and uninterrupted 

operations amid growing air traffic. 

Frequentis will supply, install, and commission its X10 Voice Communication System, GuardX Recording 

and Playback System with automatic speech-to-text, and supporting voice, data, and network 

management solutions with integrated cybersecurity features. 

X10’s resilient, multi-site architecture combines scalable voice communications and built-in redundancy 

to enhance service availability and operational continuity. 

“We are proud to have been awarded this contract by CAAS. Air traffic management depends on absolute 

trust in communications. Frequentis’ expertise and solutions will provide a secure, scalable and resilient 

communications platform to support safe, reliable, and efficient air traffic control operations,” said 

Reinhard Grimm, Executive Vice President Air Traffic Management, Frequentis. 

About FREQUENTIS 

Frequentis stands for a safer world. Our solutions are used in our customers’ command and control centres to help them 
make the world safer. 

Frequentis is a world leader in high-tech solutions for Air Traffic Management, supporting both civil and military air traffic 
control organisations, as well as Public Safety and Transport, where police, emergency rescue services, fire brigades, 
railways, coastguards, and port authorities rely on our extensive portfolio. 

The listed family business based in Vienna, Austria, drives innovative and sustainable solutions for safety and security in 
everyday life and in the safety-critical sector. Its air traffic optimisation solutions for air traffic control centres are contributing 
to reducing emissions. 

As a global player with about 2,900 employees (full-time equivalents/FTE), Frequentis has a worldwide network of 
companies in over 50 countries. Its products, services, and solutions are used in around 150 countries. Shares in 
Frequentis are traded on the Vienna and Frankfurt stock exchanges; ISIN: ATFREQUENT09, WKN: A2PHG5. In 2025, 
revenues were EUR 580 million and EBIT was EUR 47 million.  

For more information, please visit www.frequentis.com 
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