Press Release Vietnam, 29 September 2025

Safer, smarter skies over Vietham with FREQUENTIS monitoring system

e Frequentis to supply its Advanced Network Management System for Vietnam’s Ho Chi
Minh Air Traffic Control Centre (ATCC)

e The solution enables end-to-end monitoring of all Ho Chi Minh FIR air traffic services,
enhancing safety and operational control, supporting over 134,000 annual flights

e Advanced dashboards and reporting functions will help Vietham Air Traffic Management

Corporation (VATM) to simplify complex monitoring tasks

Ho Chi Minh ATCC is responsible for one of Southeast Asia’s busiest flight information regions, forming
a vital corridor for international routes connecting Asia, Europe, and Australia. Frequentis will deliver its
advanced network management system (A-NMS) as the technical monitoring system (TMS) for the Ho
Chi Minh ATCC project, providing the tools needed to keep pace with rising airspace demands while

upholding safety standards.

As air traffic becomes increasingly complex, air navigation service providers (ANSPs) face growing
challenges in monitoring and managing their network infrastructure, especially evaluating the influence
on their most critical services. The A-NMS solution from Frequentis clearly addresses this need. It
monitors infrastructure elements related to voice and data traffic, offers real-time insights and shows
unique status views of each safety-critical service. Unlike conventional monitoring systems, this enables

technical teams to prioritise tasks and mitigate problems before they affect operational traffic.

The system is designed to monitor multiple different services — radio (HF/VHF), telephony, radars, and
automatic dependent surveillance — broadcast among others. It is fully scalable both in size and scope,
ensuring easy adaptation to future expansions and adaptations in the customer’s infrastructure

landscape — securing the investments and ensuring smooth operations.

The solution includes:

e ATM service monitoring dashboards: A user-friendly interface that makes it easier to monitor

complex air traffic service chains

e End-to-end ATM service monitoring: Continuous tracking of the critical systems that support air

traffic, ensuring high performance and reliability

e Advanced reporting: Customisable reporting tools that provide clear statistics on system

performance and trends
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“We are pleased to be supporting Ho Chi Minh ATCC with its goals for safer, smarter skies. Winning
this contract reflects our team’s dedication and expertise in that domain. We are committed to delivering
exceptional value to our clients and demonstrating our capabilities and commitment to providing
innovative and reliable solutions for ATM in Vietnam,” says Reinhard Grimm, Frequentis Executive Vice
President ATM Civil.

About FREQUENTIS

Frequentis stands for a safer world. Our solutions are used in our customers’ command and control centres to help them
make the world safer.

Frequentis is a world leader in high-tech solutions for Air Traffic Management, supporting both civil and military air traffic
control organisations, as well as Public Safety and Transport, where police, emergency rescue services, fire brigades,
railways, coastguards, and port authorities rely on our extensive portfolio.

The listed family business based in Vienna, Austria, drives innovative and sustainable solutions for safety and security in
everyday life and in the safety-critical sector. Its air traffic optimisation solutions for air traffic control centres are
contributing to reducing emissions.

As a global player with more than 2,500 employees (full-time equivalents/FTE), Frequentis has a worldwide network of
companies in over 50 countries. Its products, services, and solutions are used in around 150 countries. Shares in
Frequentis are traded on the Vienna and Frankfurt stock exchanges; ISIN: ATFREQUENT09, WKN: A2PHGS5. In 2024,
revenues were EUR 480.3 million and EBIT was EUR 32.1 million. For more information, please visit
www.frequentis.com
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