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FREQUENTIS boosts aviation audio quality with Al enhancement

¢ Control towers and centres set to benefit from a new generation of voice quality
e Al-based audio enhancement from Danish company, Augmented Hearing, to improve

speech in noisy environments

Frequentis and its cooperation partner, Augmented Hearing, based in Denmark, have been working
together to develop an artificial intelligence (Al) based audio enhancement suitable for the aviation

industry.

“In pursuit of future-ready safety critical communications Frequentis plans to establish a new stage of
effortless controller-pilot interaction using Al-based audio enhancements with its X10 voice
communication system,” says Gerald Mohnl, Director ATM Communication. “Augmented Hearing are
revolutionising communication by enhancing speech comprehension in noisy environments, and it is a

pleasure to work with them on such an important project.”

For decades, air traffic controllers have adeptly managed their responsibilities despite voice quality
challenges in ATC radio calls, learning to work with significant noise exposure as part of their job.
Frequentis now intends to revolutionise the audio quality of voice communications, reducing controller
workload, by using the Al-based software module from Augmented Hearing to enhance speech

information in ATC communications.

The Al-based audio enhancement from Augmented Hearing is already improving critical communication
environments within Danish public safety organisations. The Al module is trained to suppress noise and

works offline and on premises, while ensuring full reliability and GDPR compliance.

“We are thrilled to be working with Frequentis on a solution to enhance aviation audio. Our Sharpi
software is developed based on decades of experience in the hearing aid industry and is already used
in safety critical communication environments in Denmark. We are happy to embark on the journey with
Frequentis to bring the benefits of improved audio quality for reduced controller workload to the air

traffic management market,” says Mette Carstensen, CEO Augmented Hearing.

Page 1|2



Augmented Hearing aims to harness Al to create software solutions that not only improve hearing but
enrich lives — fostering effective, effortless communication for everyone. With over 50 years’ experience

in the Danish hearing and audio industry, Augmented Hearing brings unique insights into market.

Frequentis and Augmented Hearing will be at Airspace World, Geneva, March 19-21 presenting the

results of combined capabilities, set to launch a new generation of voice quality for control towers and

centres.

Mette Carstensen, CEO Augmented Hearing; Gerald Mohnl, Director ATM Communication Frequentis; © Frequentis

About FREQUENTIS

Frequentis is a global supplier of communication and information systems for control centres with safety-critical tasks.
The listed family company develops and markets its “control centre solutions” in the Air Traffic Management segment
(civil and military air traffic control, air defence) and the Public Safety & Transport segment (police, fire brigades,
emergency rescue services, railways, coastguards, port authorities). With a market share of 30%, Frequentis is the world
market leader in voice communication systems for air traffic control. Frequentis is also the global leader in aeronautical
information management and aeronautical message handling systems.

As a global player with around 2,200 employees (full-time equivalents/FTE), Frequentis has a global network of
companies and representatives in more than 50 countries. Its head office is in Vienna, Austria. Frequentis’ products,
services, and solutions are used at more than 45,000 operator working positions in around 150 countries. Shares in
Frequentis are traded on the Vienna and Frankfurt stock exchanges; ISIN: ATFREQUENTO09, WKN: A2PHG5. In 2022,
revenues were EUR 386.0 million and EBIT was EUR 25.0 million.

Wherever Frequentis’ systems are used, safety-critical operators bear responsibility for the safety of other people and
goods. The company also works towards a more sustainable future through its air traffic optimisation solutions.

For more information, please visit www.frequentis.com
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