
 

Page 1 | 2 

Vienna / Austria, 15 December 2022 Press information 

FREQUENTIS provides Austro Control with IT-based voice 

communication system for Schwechat Tower, Vienna 

Frequentis is equipping 12 air traffic controller workstations in the tower at Vienna Airport with 

the latest Frequentis technology, enabling location-independent data centre operation. 

The delivery of the new voice communication system for the Vienna Airport tower is the continuation of 

a joint implementation path. Austro Control had previously commissioned Frequentis to renew its Area 

Control Centre voice communication systems in a Virtual Centre environment, including two data 

centres. The latest implementation for the Schwechat Tower, one of Europe’s busiest airports, is now 

following suit. 

The construction of the new system in the tower builds on the preliminary project, currently being 

implemented, and will use its geo-redundant infrastructure (locally distributed systems). 

The tower will be added as an operational unit in the overall system of the Virtual Centre environment. 

This is a further milestone in Austro Control's overall strategy for location-independent data centre 

operation, enabling air traffic controllers to operate voice communications from either of the two data 

centres in future. There will also be the possibility of integrating further operational units into the overall 

system in the future. 

"We are delighted to continue our decades of successful cooperation with Austro Control. With this 

innovative concept, Austro Control will ensure consistently high availability and reliability in the field of 

voice communication in the future,” says Norbert Haslacher, Frequentis CEO. 

The overall solution is based on X10 – the future of voice communication, the first Frequentis solution of 

an IT-based voice communication system for air traffic management. 

Austro Control is one of the leading air navigation service providers in Europe, managing around one 

million aircraft movements in Austrian airspace every year, with Austrian air traffic control relying on 

state-of-the-art equipment, which has been provided by Frequentis for many years. The two companies 

have been linked by a successful partnership that has lasted for decades. 
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About FREQUENTIS 

Frequentis is a global supplier of communication and information systems for control centres with safety-critical tasks. 
The listed family-run company develops and markets its “control centre solutions” in the Air Traffic Management segment 
(civil and military air traffic control, air defence) and the Public Safety & Transport segment (police, fire brigades, 
emergency rescue services, coastguards, port authorities, railways). With a market share of 30%, Frequentis is the world 
market leader in voice communication systems for air traffic control. Frequentis is also the global leader in aeronautical 
information management and aeronautical message handling systems. 

As a global player with around 2,000 employees (full-time equivalents/FTE), Frequentis has a global network of 
companies in more than 50 countries. Its head office is in Vienna, Austria. Frequentis’ products, services, and solutions 
are used at more than 40,000 operator working positions in around 150 countries. Shares in Frequentis are traded on the 
Vienna and Frankfurt stock exchanges; ISIN: ATFREQUENT09, WKN: A2PHG5. In 2021, revenues were EUR 333.5 
million and EBIT was EUR 29.0 million. 

Wherever Frequentis’ systems are used, safety-critical operators bear responsibility for the safety of other people and 
goods. The company also works towards a more sustainable future through its air traffic optimisation solutions. 

For more information, please visit www.frequentis.com. 
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