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FREQUENTIS enhances airspace safety in Spain with nationwide 

contingency voice communication system  
 

ENAIRE, the air navigation service provider (ANSP) of Spain, is upgrading 14 contingency voice 

communication systems across nine different locations in Barcelona, Madrid Area Control 

Centre and ENAIRE Test Centre, Seville, Palma de Mallorca, the Canary Islands, Málaga, 

Valencia and Zaragoza.  

The project, contracted in 2020, is the first large-scale voice communication project for the country, and 

was driven by a need for the renewal of the country’s backup systems. Frequentis has now 

implemented the contingency systems at both the main operations room and the contingency room in 

Seville, with the systems in Palma de Mallorca, the Canary Islands, Barcelona, Valencia, Zaragoza, 

Málaga and Madrid following throughout 2022 and 2023.  

Having previously worked with ENAIRE to provide a complete network solution for over 120 sites and 

the modernisation of its air navigation data network (REDAN), Frequentis will be the prime contractor 

for turnkey delivery of the latest modernisation program, with support from local contractors. 

On completion of the project, there will be an increase in radio and telephone resources available to air 

traffic controllers, improved quality of communications, and greater versatility in establishing procedures 

in the event of an emergency. The systems will be fully integrated into ENAIRE’s IP communications 

network, easing a switchover to the VoIP (voice over IP) environment and the airspace division will be 

incorporated into the automated air traffic control system. The contingency systems will also offer new 

functionalities in communication management and the information provided to the user on their status. 

“Having worked in the voice communication systems market (VCS) for over 75 years, Frequentis is 

proud to have the technology and know-how to deliver this large-scale project for ENAIRE. We are 

thrilled to be working together once more, helping to establish safe and resilient contingency VCS 

across the country, allowing ENAIRE to reach its goal of being a frontrunner in safe and efficient 

provision of air traffic services,” says Hannu Juurakko, Frequentis Vice President ATM Civil and 

Chairman of the ATM Executive Team. 
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About FREQUENTIS 

Frequentis is a global supplier of communication and information systems for control centres with safety-critical tasks. 
The listed family-run company develops and markets its “control centre solutions” in the Air Traffic Management segment 
(civil and military air traffic control, air defence) and the Public Safety & Transport segment (police, fire brigades, 
emergency rescue services, coastguards, port authorities, railways). With a market share of 30%, Frequentis is the world 
market leader in voice communication systems for air traffic control. Frequentis is also the global leader in aeronautical 
information management and aeronautical message handling systems. 

As a global player with around 2,000 employees (full-time equivalents/FTE), Frequentis has a global network of 
companies in more than 50 countries. Its head office is in Vienna, Austria. Frequentis’ products, services, and solutions 
are used at more than 40,000 operator working positions in around 150 countries. Shares in Frequentis are traded on the 
Vienna and Frankfurt stock exchanges; ISIN: ATFREQUENT09, WKN: A2PHG5. In 2021, revenues were EUR 333.5 
million and EBIT was EUR 29.0 million. 

Wherever Frequentis’ systems are used, safety-critical operators bear responsibility for the safety of other people and 
goods. The company also works towards a more sustainable future through its air traffic optimisation solutions. 

For more information, please visit www.frequentis.com. 

Jennifer McLellan, Global Media Relations Manager 
jennifer.mclellan@frequentis.com, +44 2030 050 188 
 
Barbara Fuerchtegott, Head of Communications 
barbara.fuerchtegott@frequentis.com  
 
Stefan Marin, Head of Investor Relations 
stefan.marin@frequentis.com, +43 1 81150-1074 

http://www.frequentis.com/
mailto:jennifer.mclellan@frequentis.com
mailto:barbara.fuerchtegott@frequentis.com
mailto:stefan.marin@frequentis.com

