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FREQUENTIS strengthens its market position in the public safety 

sector with orders for integrated control centres Lübeck and Rostock  

• Frequentis Germany receives contract for the new procurement of the emergency call 

and radio system for the control centres of Lübeck and Rostock in Germany 

• Fully redundant, Voice over IP (VoIP)-based communication system 

• ASGARD product line already in use at 40 control centres across Germany 

"With the Frequentis product line ASGARD, which is specifically designed for use in fire brigade and 

industry control centres in the German market, we offer a flexible, highly reliable software solution for 

safety-critical control centres. ASGARD strengthens Frequentis' strong position in the German public 

safety market," says CEO Norbert Haslacher.  

Frequentis was awarded the contracts for the projects in the context of EU-wide tenders. Frequentis 

Germany will be responsible for the delivery and integration of both control centres, including the 

service of the systems. 

The integrated control centre of Lübeck, the largest city in Schleswig-Holstein with more than 200,000 

inhabitants, and the integrated control centre of the Hanseatic city Rostock, which serves the most 

populous city in Mecklenburg-Western Pomerania with around 210,000 inhabitants, are responsible for 

the diverse tasks of a safety-critical communication centre. These include the fast answering of 

emergency calls, alerting the emergency services, coordinating rescue operations, and dispatching 

ambulance transports.  

The proven Frequentis software solution ASGARD ensures professional communication management 

for these tasks, thanks to its high flexibility, reliability, and availability. It also allows for seamless 

integration into existing infrastructures. The communication system is already operational in more than 

40 control centres across Germany. 

"With ASGARD, we provide control centres of public safety authorities and business organisations with 

an optimal product for their safety-critical tasks. 2021 was a successful year for our solution. We are 

proud of the reference projects of the two Hanseatic cities of Lübeck and Rostock and the trust they 

place in Frequentis”, emphasises Reinhard Grimm, Managing Director Frequentis Germany. 
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About FREQUENTIS 

Frequentis, headquartered in Vienna, is a global supplier of communication and information systems for control centres 
with safety-critical tasks. Such 'control centre solutions' are developed and marketed by Frequentis in the business 
sectors Air Traffic Management (civil and military air traffic control, air defence) and Public Safety & Transport (police, fire 
brigade, ambulance services, shipping, railways). As a global player, Frequentis operates a worldwide network of 
branches, subsidiaries, and local representatives in more than 50 countries. Products and solutions from Frequentis can 
be found in over 40,000 operator working positions and in approximately 150 countries.  

Founded in 1947, Frequentis considers itself to be the global market leader in voice communication systems for air traffic 
control with a market share of around 30%. In addition, the Frequentis Group's AIM (aeronautical information 
management) and AMHS (aeronautical message handling) systems, as well as GSM-R dispatcher working positions for 
Public Transport are industry leading solutions.  

The shares of Frequentis AG are traded on the Vienna and Frankfurt Stock Exchange under the ticker symbol FQT 
(ISIN: ATFREQUENT09). In 2020, the Frequentis Group generated revenues of EUR 299.4 million and EBIT of EUR 
26.8 million. Following the transaction with L3Harris, the number of employees is around 2,100. 

For more information, please visit www.frequentis.com 

Brigitte Gschiegl, Director Corporate Communications, Frequentis AG, 
brigitte.gschiegl@frequentis.com, +43 1 81150-1301 

 
Stefan Marin, Head of Investor Relations, Frequentis AG, 
stefan.marin@frequentis.com, +43 1 81150-1074 
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