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FREQUENTIS delivers lifesaving control centre communication to New
South Wales coastline
New technology for Marine Rescue NSW helps save Australian boaters in distress
Australia’s Marine Rescue New South Wales (NSW) selected the Frequentis integrated maritime
control centre solution to enhance its emergency response to save lives on the water. The new
integrated Maritime control room technology from Frequentis will allow marine rescue radio
operators and rescue vessel crews to respond more efficiently to boaters in distress.
Marine Rescue NSW has 45 rescue units along more than 2,000 kilometres of the state’s coastline,
inland on the Alpine Lakes and Murray River and now on Lord Howe Island. The service’s volunteers
responded to 235,000 marine radio calls last year and launched more than 2,500 rescue missions,
returning 6,000 boaters safely to shore.
Marine Rescue NSW Director Operations, Andrew Cribb, said every minute could mean the difference
between life and death in an emergency on the water, stating: “We need absolute confidence that we
can not only answer boaters caught in a potentially life-threatening situation but also that our crews can
be on the way to help as quickly as possible. By choosing this solution from Frequentis we will ensure
Australia’s leading volunteer marine rescue team has the most up-to-date equipment to handle
emergency situations and feel confident that they have crucial information at their fingertips.”
The Frequentis maritime solution, MarTRX™, is an integrated solution for control centres, covering
Search and Rescue (SAR), Vessel Traffic Services (VTS), and Coastal Surveillance Systems (CSS). It
provides a unified, intuitive user interface and optimised workflows that make it easy for operators to
achieve situational awareness, handle ongoing events, streamline decision-making, and adhere to
organisational rules and best practices.
Ruth Trojan, Frequentis Head of Maritime Australasia, noted that the solution was put into a production
environment where operators could give valuable feedback and their requirements could be further
assessed. This close collaboration with all stakeholders allowed finetuning of the highly configurable
system to MRNSW’s needs and the essential radio communications to help vessels in distress could be
delivered.
“We understand safety-critical industries and the role technology plays in empowering Australia’s
heroes out on the water, putting their safety at risk every day to rescue Australians. The software
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solution will help enable control centre operators and crews on the frontline to access and communicate
critical information with speed and ease. We are delighted to support Marine Rescue NSW’s mission to
save lives on the water, providing a solution that improves incident response time and quality,” says
Khashayar Saravandi-Rad, Frequentis Vice President Maritime.
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About FREQUENTIS
Frequentis, headquartered in Vienna, is an international supplier of communication and information systems for control
centres with safety-critical tasks. Such 'control centre solutions' are developed and marketed by Frequentis in the
business sectors Air Traffic Management (civil and military air traffic control, air defence) and Public Safety & Transport
(police, fire brigade, ambulance services, shipping, railways). As a global player, Frequentis operates a worldwide
network of branches, subsidiaries, and local representatives in more than 50 countries. Products and solutions from
Frequentis can be found in over 35,000 operator working positions and in approximately 150 countries.
Founded in 1947, Frequentis considers itself to be the global market leader in voice communication systems for air traffic
control with a market share of around 30%. In addition, the Frequentis Group's AIM (aeronautical information
management) and AMHS (aeronautical message handling) systems, as well as GSM-R systems for Public Transport are
industry leading global solutions.
The shares of Frequentis AG are traded on the Vienna and Frankfurt Stock Exchange under the ticker symbol FQT
(ISIN: ATFREQUENT09). In 2020, the Frequentis Group had about 1,900 employees worldwide and generated revenues
of EUR 299.4 million and EBIT of EUR 26.8 million.
For more information, please visit www.frequentis.com
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