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Bavarian Police enhances emergency communication with
FREQUENTIS Public Safety communication platform 3020 LifeX
The Bavarian Police has successfully completed installation of the Frequentis LifeX multimedia
communication platform, making it the first state-wide LifeX project for Frequentis Public Safety
in the German market. The rollout to nine control centres includes a total of 255 radio and
emergency call working positions. The Bavarian Police signed the acceptance in December
2020. This event marks an important milestone for Public Safety and the market launch of the
Frequentis mission-critical communication platform LifeX.
The Bavarian Police is one of the largest police organisations in Germany, responsible for the public
safety of 13 million people in the entire Free State of Bavaria. The Bavarian Police project started in
2014 and was therefore one of the very first projects for the Frequentis multimedia communication
platform 3020 LifeX.
The system connects the existing police control centre communication channels and supports all users
involved in emergency contact via digital radio. Over one million emergency calls per year can be
processed in the integrated and intuitive solution. The key element of the delivered voice
communication system is the Frequentis Public Safety platform 3020 LifeX, including digital radio
connection (UTG), which interfaces to other communication systems used by the Bavarian Police.
“Despite the challenges of COVID-19, the project was completed on schedule in 2020. In a cooperative
partnership, our project teams found a solution for all problems that arose,” confirmed Anton Beierweck,
Head of state-wide IT procedures at the Police Headquarters Upper Bavaria South.
The new software solution had its successful debut at the G7 summit in June 2015, when in its early
development. The G7 system was also awarded the International Critical Communications Award
(ICCA) in the Public Safety category in 2016. Gradually its functionality was expanded in new releases
and the state-wide rollout took place. In December 2020, the last control centre was put into operation
and the entire system was handed over to the Bavarian Police.
“We are very proud to have met the high demands of the Bavarian Police in terms of technology and
services and appreciate the professional cooperation with the organisation, which ensures protection
and safety in Bavaria at the highest level. The project serves as an essential reference for us,
especially in the international environment,” added Robert Nitsch, Frequentis Vice President Public
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About FREQUENTIS
Frequentis, headquartered in Vienna, is an international supplier of communication and information systems for control
centers with safety-critical tasks. Such 'control center solutions' are developed and marketed by Frequentis in the
business sectors Air Traffic Management (civil and military air traffic control, air defense) and Public Safety & Transport
(police, fire brigade, ambulance services, shipping, railways). As a global player, Frequentis operates a worldwide
network of branches, subsidiaries and local representatives in more than 50 countries.
Products and solutions from Frequentis can be found in over 30,000 operator working positions and in approximately 140
countries. Founded in 1947, Frequentis considers itself to be the global market leader in voice communication systems
for air traffic control with a market share of around 30%. In addition, the Frequentis Group's AIM (aeronautical
information management) and AMHS (aeronautical message handling) systems, as well as GSM-R systems for Public
Transport are industry leading global solutions.
The shares of Frequentis AG are traded on the Vienna and Frankfurt Stock Exchange under the ticker symbol FQT
(ISIN: ATFREQUENT09). In 2019, the Frequentis Group had about 1,850 employees worldwide and generated revenues
of EUR 303.6 million and EBIT of EUR 17.2 million.
For more information, please visit www.frequentis.com
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