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Press release 

FREQUENTIS AG: Delivery of a voice communication solution increases 

safety in Spanish airspace 

• Order by the Spanish air navigation service provider for a contingency voice 

communication system  

• Installation at nine country-wide locations  

• Nationwide networked infrastructure ensures continuation of operations in the event  

of air traffic control incidents 

The Spanish air navigation service provider ENAIRE is one of the largest air navigation service 

providers in Europe. ENAIRE manages a total of 2.2 million km² of airspace, which covers Spain and 

the Western Sahara including the Canary Islands. 

The high-performance voice communication solution that Frequentis will provide, is based on the 

Frequentis Voice-over-IP (VoIP) product VCS 3020X, which is already in use in many area control 

centres and towers in Europe and around the world and has proven its performance and reliability many 

times over.  

"The Spanish market is of major strategic importance for Frequentis," said Norbert Haslacher,  

CEO Frequentis AG. "We are proud to have been selected by ENAIRE as the supplier of this complete 

solution for the efficient, high-quality and sustainable provision of air traffic control services. We look 

forward to a successful and long-term business relationship with ENAIRE". 

The new solution will be used as a contingency system for the existing air traffic control system. It will 

ensure that ENAIRE's services are maintained even under full load. The reliable and resilient backup 

solution ensures end-to-end air traffic control services, even in the event of a network failure and the 

associated disruption. The modernised infrastructure enables emergency operations, as the voice 

communication services can be continued from different locations. 

One of the first projects in the cooperation between Frequentis and ENAIRE was the modernisation of 

the air traffic control data network (REDAN). Frequentis was commissioned to provide communication 

gateways and integrate existing voice communication services.  
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The project will start with the first system deliveries during 2020, and Frequentis can also count on the 

support of local partners in Spain. These will enable fast deliveries and local provision of services for 

ENAIRE throughout the entire programme period. 

 

About FREQUENTIS 

Frequentis, headquartered in Vienna, is an international supplier of communication and information systems for control 
centres with safety-critical tasks. Such 'control centre solutions' are developed and marketed by Frequentis in the 
business sectors Air Traffic Management (civil and military air traffic control, air defence) and Public Safety & Transport 
(police, fire brigade, ambulance services, shipping, railways). As a global player, Frequentis operates a worldwide 
network of branches, subsidiaries and local representatives in more than 50 countries.  

Products and solutions from Frequentis can be found in over 30,000 operator working positions and in approximately 140 
countries. Founded in 1947, Frequentis considers itself to be the global market leader in voice communication systems 
for air traffic control with a market share of around 30%. In addition, the Frequentis Group's AIM (aeronautical 
information management) and AMHS (aeronautical message handling) systems, as well as GSM-R systems for Public 
Transport are industry leading global solutions.  

The shares of Frequentis AG are traded on the Vienna and Frankfurt Stock Exchange under the ticker symbol FQT 
(ISIN: ATFREQUENT09). In 2019, the Frequentis Group had about 1,850 employees worldwide and generated revenues 
of EUR 303.6 million and EBIT of EUR 17.2 million. 

For more information, please visit www.frequentis.com 
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