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Hong Kong, 11 March 2020 Press Release 

FREQUENTIS modernises voice communication at Hong Kong 

International Airport 

The Hong Kong Civil Aviation Department (HKCAD) has selected Frequentis to successfully 

commission, the Frequentis’ VCS3020X at the backup air traffic control centre of the Hong Kong 

International Airport. This will allow the continuous modernisation of HKCAD’s voice 

communication system (VCS). The VCS from Frequentis at the backup air traffic control centre 

has worked in parallel with the VCS installed by Schmid, during an earlier phase of the project. 

Frequentis won the contract through an open tender bidding process based on its advanced VCS 

system and experience with similar projects, including integration with Schmid systems. Frequentis has 

equipped more than 100 controller workstations for the backup air traffic control centre and south 

aerodrome control tower, which includes a main and a backup system. 

Hong Kong International Airport has experienced year-on-year growth in aircraft movements for more 

than a decade. To manage continued airspace demand HKCAD chose Frequentis to complete their 

VCS project in order to enhance air traffic control (ATC) communications infrastructure for improved 

and resilient ATC services. 

As a gateway to China, and a busy airport hub, Hong Kong International Airport manages more than 

420,000 flight movements per year and is the world’s busiest cargo airport. In 2012, HKCAD engaged 

Frequentis to optimise operations by replacing its paper flight strips with the company’s electronic 

smartSTRIPS, to automate data retrieval and increase operator efficiency. By completing the latest 

modernisation of VCS, the ATC operational efficiency has been enhanced supporting its continuous air 

traffic growth. 

“We are pleased to be working with Hong Kong CAD again, this time providing our VCS to Hong Kong 

International Airport, enhancing its ability to handle increasing flight volume. VCS3020X provides 

safety-critical Air/Ground and Ground/Ground communication with the highest reliability, making it well 

suited for high traffic volume airports.”, says Hannu Juurakko, Frequentis Vice President ATM Civil. 

World ATM Notice:  

With the cancelation of World ATM Congress, we will now be holding virtual presentations on 

Wednesday 11th March and Thursday 12th March, from 9am-5pm Central European Time (CET).  
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To register your interest and receive a link to the live stream visit the following link or contact your sales 

representative:  https://www.eventbrite.co.uk/e/frequentis-connect-tickets-98595003309 

Sessions on IT VCS will be held on Wednesday 10am and Thursday 5pm CET. 

 

About FREQUENTIS 

Frequentis, headquartered in Vienna, is an international supplier of communication and information systems for control centres 
with safety-critical tasks. Such 'control centre solutions' are developed and marketed by Frequentis in the business sectors Air 
Traffic Management (civil and military air traffic control, air defence) and Public Safety & Transport (the police, fire brigade, 
ambulance services, shipping, railways). As a global player, Frequentis operates a worldwide network of branches, subsidiaries 
and local representatives in more than 50 countries. Products and solutions from Frequentis can be found in over 30,000 operator 
working positions and in approximately 140 countries. Founded in 1947, Frequentis considers itself to be the global market leader 
in voice communication systems for air traffic control with a market share of around 30%. In addition, the Frequentis Group's AIM 
(aeronautical information management) and AMHS (aeronautical message handling) systems, as well as GSM-R systems for 
Public Transport are industry leading global solutions.  

The shares of Frequentis AG are traded on the Vienna and Frankfurt Stock Exchange under the ticker symbol FQT (ISIN: 
ATFREQUENT09). 

For more information, please visit www.frequentis.com 

 

Jennifer McLellan, Public Relations, Frequentis AG, 
Jennifer.mclellan@frequentis.com, phone:  +44 2030 050 188  
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