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FREQUENTIS supports UK Home Office and Emergency Services in the
transition to Emergency Services Network (ESN)
New approach to the delivery of ESN to increase confidence, ensure resilience and
support swift deployment
Frequentis will work with the Home Office to ensure that Frequentis control room operators
have access to a fully approved and easy to use interface into the new Emergency Services
Network (ESN) for all their mission-critical communications. ESN will replace the current
Airwave service used by the emergency services in Great Britain, enhancing mission critical
voice and data services and providing a genuine multi-media platform.
The Frequentis multimedia communications platform, 3020 LifeX, is already being implemented for a
number of police and emergency services organisations across the country and will be compatible with
ESN when available. The Frequentis LifeX solution has been designed to allow emergency services
operators to maximise the benefits of multimedia communications, not only to an officer, but it will also
allow members of the public to share images and videos of incidents and to be analysed in real-time,
when next generation 999 (NG999) becomes a standard.
The Frequentis development approach with the Home Office recognises and understands the
importance of mission-critical data services delivered daily to the police, fire and ambulance customers
in Great Britain. This sets a balance between the need for transition to the new network as soon as
possible versus the need for testing the immediate reliability expected by users. With this approach,
reliability as well as functionality can be delivered in a practical and realistic timescale in 2021.
“Frequentis understands the needs of its emergency services customers and is delighted to have
agreed a solution with the Home Office that will enable our customers to realise the operational and
business benefits offered by the ESN as soon as it is practical. Our wealth of experience and knowhow
when it comes to delivering mission-critical technology and software globally will ensure delivery of a
solution that meets customer and user expectations.”, says Andrew Madge, Managing Director
Frequentis UK.
About FREQUENTIS
Frequentis, headquartered in Vienna, is an international supplier of communication and information systems for control
centres with safety-critical tasks. Such 'control centre solutions' are developed and marketed by Frequentis in the
business sectors Air Traffic Management (civil and military air traffic control, air defence) and Public Safety & Transport
(the police, fire brigade, ambulance services, shipping, railways). As a global player, Frequentis operates a worldwide
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network of branches, subsidiaries and local representatives in more than 50 countries. Products and solutions from
Frequentis can be found in over 30,000 operator working positions and in approximately 140 countries. Founded in 1947,
Frequentis considers itself to be the global market leader in voice communication systems for air traffic control with a
market share of around 30%. In addition, the Frequentis Group's AIM (aeronautical information management) and AMHS
(aeronautical message handling) systems, as well as GSM-R systems for Public Transport are industry leading global
solutions.
The shares of Frequentis AG are traded on the Vienna and Frankfurt Stock Exchange under the ticker symbol FQT
(ISIN: ATFREQUENT09).
For more information, please visit www.frequentis.com
Jennifer McLellan, Public Relations, Frequentis AG,
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Left to Right: Andy Madge, Frequentis UK Managing Director; Steve Whatson, Deputy Programme Director,
Emergency Services Mobile Communications Programme; Robert Nitsch, Frequentis Vice President Public
Safety
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