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BAPCO/Coventry, March 2019 Press Release 

World’s first cross-border emergency communication network in 

operation in Norway and Sweden 

FREQUENTIS enables Norway and Sweden to strengthen emergency 

communication and save lives 

Norway and Sweden have become the first two countries in the world to connect their national 

emergency communication networks. The Frequentis control room communication solution 

allows all Norwegian emergency centres to seamlessly manage both domestic and foreign 

resources on the Norwegian public safety network, Nødnett.  

The Norwegian-Swedish Inter-System Interface (ISI) project was developed in 2016 to establish cross-

border emergency communication between the two countries, for simplified and strengthened 

cooperation and interaction. The network organisations, Norway’s Directorate for Civil Protection (DSB), 

and Swedish Civil Contingencies Agency (MSB), worked closely to develop common guidelines for the 

ISI project and complete testing to ensure the connection was stable and secure. In total, 28 different 

participants across Norway and Sweden demonstrated the new functionality through a common talk 

group trialed for a number of months in 2018. On February 1, 2019 the trial was officially put into 

operation. The ambulance services in both countries are now utilising the service. 

Sweden and Norway share a 1,619-kilometer open border. Citizens can live, work and move freely 

between both countries, increasing the need for interconnected emergency communication to manage 

possible emergencies, international crime and terrorism, as well as major public events, state visits or 

environmental disasters. The Norwegian air ambulances faced particular challenges when dealing with 

ski incidents on the Swedish side of the Scandinavian mountains, often losing network coverage.  

“Allowing Norwegian and Swedish emergency services to communicate seamlessly across the two 

networks will vastly increase cross-border communication and the ability to save lives. We are pleased 

to have been a part of such an important project to transform the way that the two countries 

communicate during emergency situations.” says Oliver Ossege, Managing Director Frequentis 

Norway. 

The deployment of Frequentis control room communication solution was completed in 2015 for all 

Norwegian emergency service centers, and updated in 2016 as part of the ISI project to support 

domestic and foreign TETRA resources.  
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About FREQUENTIS 

Frequentis is an international supplier of communication and information systems for control centres with safety-critical tasks. 
These control centre solutions are developed and distributed by Frequentis in the business segments Air Traffic Management 
(civil and military air traffic control, and air defence) and Public Safety & Transport (police, fire and rescue services, emergency 
medical services, vessel traffic and railways). Frequentis maintains a worldwide network of subsidiaries and local representatives 
in more than fifty countries. The company’s products and solutions are behind more than 25,000 operator positions in almost 140 
countries. With this extensive portfolio, Frequentis is the leading provider of voice communication systems… all making our world 
a safer place every day! 

For more information, please visit www.frequentis.com  
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