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FREQUENTIS UK strengthens abilities thanks to increased investment 

Transformation program supports Frequentis UK with new software based solutions 

and local capabilities 

Currently celebrating 25 years in the region, Frequentis UK boasts a strong customer base, 

delivering averages in excess of €20million/annum. The next 3 years will see added investment 

strengthening and expanding the local capabilities further across all areas, including local 

recruitment and training. Public Safety and Defence domains are set to see significant growth. 

Recent project wins for Frequentis UK, including the first project for 3020 LifeX as the cloud based 

Control Room infrastructure for the UK Ambulance Trust, highlight the already increasing prominence 

for the technology expert in the UK market.  

The Department of Health recently selected Frequentis UK for the delivery of Frequentis 3020 LifeX 

integration platform, as a replacement for the current Integrated Command and Control System (ICCS). 

North Wales Police also selected LifeX in 2016 as their control room solution. Both projects relate to a 

change in communications systems for public services, in the move from radio wave to the Emergency 

Service Network (ESN) offering greater efficiency and capability. Another recent success for Frequentis 

UK is its recognition as a UK G-Cloud 9 supplier, which will increase the ease at which such supplier 

services can be accessed.  

“The multitude of critical infrastructure projects that we are involved in are brilliant opportunities for the 

teams to develop and collaborate. Our intention is to reinforce our commitment to our UK and Irish 

customers through investment in our local support network. Developing local skill sets through 

investment in local recruitment and training is a key element of this in order to support our current and 

future customer base.” says John Gurney, Managing Director, Frequentis UK 

Frequentis UK Limited was established in 1992 and was the first non-German speaking country to be 

set-up with a local subsidiary. Now celebrating its 25th year, it boasts globally recognised UK clients 

such as NATS, UK Ministry of Defence, Metropolitan Police and Network Rail among others.  The 

objective of creating the United Kingdom subsidiary was to be close to customers in the region, to 

provide in-country support for Frequentis products and to obtain a better understanding of the market 

requirements. Recent collaborations, successes and the increase in localised technical experts will 

further strengthen Frequentis UK capabilities. 

 

UK, June 2017 Press Release 
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Caption 1: FREQUENTIS UK office Twickenham 
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About FREQUENTIS 

Frequentis is an international supplier of communication and information systems for control centres with safety-critical tasks. 
These control centre solutions are developed and distributed by Frequentis in the business segments Air Traffic Management 
(civil and military air traffic control, and air defence) and Public Safety & Transport (police, fire and rescue services, emergency 
medical services, vessel traffic and railways). Frequentis maintains a worldwide network of subsidiaries and local representatives 
in more than fifty countries. The company’s products and solutions are behind more than 25,000 operator positions in over 130 
countries. With this extensive portfolio, Frequentis is the leading provider of voice communication systems… all making our world 
a safer place every day! 

For more information, please visit www.frequentis.com  

 

Jennifer McLellan, Public Relations, Frequentis AG, 
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