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Twenty successful years in partnership with PANSA (Polish Air 

Navigation Services Agency) 

On 23.12.1996, the first contract was signed between PANSA (Polish Air Navigation Services 

Agency, former “Polish Airports” State Enterprise-Air Traffic Agency) and Frequentis. Since 

then this collaboration has continued to expand. At the World ATM Congress in Madrid both 

companies celebrated this long-term partnership. 

On 8 March a high-level delegation from PANSA and Frequentis celebrated their 20-year collaboration 

at World ATM Congress. The first assignment was a voice communication system for PANSA in 

Warsaw, and today Frequentis solutions are available on 340 CWPs (working positions) across Poland. 

This represents a market share of 91%. The most advanced installation is in the Warsaw Enroute 

Center, this includes the main VCS, backup VCX and training/contingency VCS systems. 

While using either the voice communication system (VCS) or the Aeronautical Traffic Information 

System (ATIS) eight airports across Poland are relying on Frequentis products: Warsaw, Kraków, 

Katowice, Gdańsk, Szczecin, Poznań, Rzeszów, Wrocław and Lublin. This portfolio comprises 

hardware, software and smartAIM tools. In February of this year, the last site acceptance test was 

completed. 

“We are very satisfied with the deployed solutions and look forward to our further collaboration. This 

celebration marks our steady relationship and our trust in Frequentis”, stated Mrs. Magdalena 

Jaworska, Acting PANSA President. 

“We are proud of our long-term relationship with PANSA and to support their readiness for future 

challenges. Frequentis is working with all of its customers toward improved safety and efficiency of air 

transport in Europe. To ensure this, great collaboration over a long time enables us to better 

understand our customers and their challenges. We are looking forward to the next twenty years of 

collaboration with PANSA”, added Hannu Juurakko, Vice President ATM Civil at Frequentis. 
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About FREQUENTIS 

Frequentis is an international supplier of communication and information systems for control centres with safety-critical tasks. 
These control centre solutions are developed and distributed by Frequentis in the business segments Air Traffic Management 
(civil and military air traffic control, and air defence) and Public Safety & Transport (police, fire and rescue services, emergency 
medical services, vessel traffic and railways). Frequentis maintains a worldwide network of subsidiaries and local representatives 
in more than 50 countries. The company’s products and solutions are behind more than 25,000 operator positions in over 120 
countries. With this extensive portfolio, Frequentis is the leading provider of voice communication systems… all making our world 
a safer place every day! 

For more information, please visit www.frequentis.com 
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