(4 # HEXAGON

SAFETY & INFRASTRUCTURE

= NEWS RELEASE

FOR IMMEDIATE RELEASE

Hexagon Safety & Infrastructure and Frequentis Upgrade South Tyrol’s Command
and Control Center

Civil Protection Agency expands integrated communications and dispatching system

Ismaning, Germany, April 6, 2017 — The South Tyrolean Civil Protection Agency has gone live with a system
upgrade and expansion to its integrated command and control center. A Hexagon Safety & Infrastructure
customer since 1999, the agency worked with Hexagon and Frequentis to upgrade and integrate its
Frequentis 3020 LifeX communications platform with Hexagon’s Intergraph Computer-Aided Dispatch (I/CAD)
system.

The upgrade and extension of the core system features state-of-the-art IP technology that supports, for
example, existing capabilities for emergency calls and analog radio communication, while also exploiting the
full potential of digital radio. A modern, intuitive user interface enables staff in the command and control center
to operate all communication channels via a touch screen or through the integrated dispatching system. The
voice recording takes place within Frequentis’ DIVOS 3 log solution. The bilingual user interface permits
dispatchers to work in either German or Italian. The entire range of fully integrated software from Hexagon
and Frequentis is implemented on a virtual platform to reduce hardware requirements and optimally support
all business-related functions

Commenting on the project’s success and the capabilities of the integrated system, Markus Rauch, project
manager of the Regional Department of Fire and Civil Protection at the Civil Protection Agency, said, “The
new solution’s innovative operation facilitates easier handling of emergency calls and radio communications,
simplifying and enhancing coordination and cooperation between three organizations. Systems security and
availability are particularly important to us, constituting the fundamental requirement for our day-to-day
responsibilities in the safety-critical area.”

Located in the provincial capital, Bolzano, the command and control center supports the three departments of
the Civil Protection Agency: Professional Fire Brigade of Bolzano, Traffic Information Center and Regional
Emergency Call Center. The new solution equips the province’s emergency services with the tools needed to
face future challenges. By following the TETRA standard using Frequentis’ Unified Radio Gateway, the
solution will allow personnel to take full advantage of digital trunked radio following the launch of TETRA
operations in the summer of 2017. In addition, the common European 112 emergency number is currently
being adopted as a national standard throughout Italy. The systems are also flexible and extensible to adapt
to operational changes within the command center.

Maximilian Weber, senior vice president for EMEA at Hexagon Safety & Infrastructure, states, “We are excited
to have our long-standing customer, the Autonomous Province of South Tyrol, joining us in our endeavors to
enhance and shape the future. Along with Frequentis, Hexagon’s state-of-the-art technologies are optimizing
the command center’s communications and operational management — to the great benefit of the local
citizens and millions of tourists in South Tyrol.”

The global leader in public safety and security, Hexagon Safety & Infrastructure helps protect 1 in 12 people
worldwide. Hexagon’s public safety and security solutions improve the quality, accuracy and availability of
critical information, increasing performance and productivity, while reducing the total cost of ownership for
mission-critical IT investments.
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High-resolution images about South Tyrolean Civil Protection Agency are available at:
https://p.widencdn.net/gi8nxa/Civil-Protection-Agency-Bolzano-ltaly EMEA Photol4?download=true
https://p.widencdn.net/1ljudj/Civil-Protection-Agency-Bolzano-Italy EMEA Photol1?download=true
https://p.widencdn.net/pm2ulh/Civil-Protection-Agency-Bolzano-ltaly EMEA Photo34?download=true
https://p.widencdn.net/6estpa/Civil-Protection-Agency-Bolzano-ltaly EMEA Photo33?download=true
https://p.widencdn.net/wgkzya/Civil-Protection-Agency-Bolzano-Italy EMEA Photol18?download=true
https://p.widencdn.net/k60t9qg/Civil-Protection-Agency-Bolzano-ltaly EMEA Photo21?download=true
https://p.widencdn.net/71gnmv/Civil-Protection-Agency-Bolzano-ltaly EMEA Photo06?download=true
https://p.widencdn.net/yy0gla/Civil-Protection-Agency-Bolzano-Italy EMEA Photo20?download=true
Copyright: Hexagon

For more information, contact:

Dr. Matthias Alisch, Head of Marketing, EMEA, Hexagon Safety & Infrastructure, +49 228 3915 2424,
matthias.alisch@hexagonsi.com

Mag. Brigitte Gschiegl, Director Corporate Communications, Frequentis AG, +43 1 81150-1301,
brigitte.gschiegl@frequentis.com

About Hexagon Safety & Infrastructure

Hexagon Safety & Infrastructure provides mission-critical and business-critical solutions to governments and
service providers. A global leader, proven innovator and trusted partner, our software and industry expertise
help improve the lives of millions of people through safer communities, better public services and more
reliable infrastructure. Visit www.hexagonsafetyinfrastructure.com.

Hexagon Safety & Infrastructure is part of Hexagon (Nasdaq Stockholm: HEXA B; hexagon.com), a leading
global provider of information technologies that drive productivity and quality across geospatial and industrial
enterprise applications.

About Frequentis

Frequentis is an international supplier of communication and information systems for control centres with
safety-critical tasks. These control centre solutions are developed and distributed by Frequentis in the
business segments Air Traffic Management (civil and military air traffic control, and air defence) and Public
Safety & Transport (police, fire and rescue services, emergency medical services, vessel traffic and railways).
Frequentis maintains a worldwide network of subsidiaries and local representatives in more than fifty
countries. The company’s products and solutions are behind more than 25,000 operator positions in over 130
countries. With this extensive portfolio, Frequentis is the leading provider of voice communication systems ...
all making our world a safer place every day! For more information, please visit www.frequentis.com.

©2017 Intergraph Corporation d/b/a Hexagon Safety & Infrastructure. Hexagon Safety & Infrastructure is part of Hexagon. All rights
reserved. Hexagon Safety & Infrastructure and the Hexagon Safety & Infrastructure logo are trademarks of Hexagon or its subsidiaries in
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