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Built for modern crises - designing
control rooms for the realities of
modern emergency response

The emergency services control room is at a critical point of transformation.
Tim Macnaughton, Frequentis UK Head of Public Safety, explains why
complete control room solutions are now key to keeping the public safe.

MErEENCY SEIVICEs are ravigating rising
E demand and increased digical public

conczcr The Fcr & citizens na knger
communicate salely by voice. [ncidents
increasingly artve throwgh rext, video, digical
platforms, and social channeds. A the same
time, every crime or incikent has a digial
element and comrexnaal dar thar has o be
amseszed quickly, securely, and collabararively:

lnn:guncd. clawd.ready |_:||.I|:H:|:r.|1:.1.n.' o

exsenucial o delivering fister, saber, and mare
resilient emergency response. Consrol rocm
modernssasion st just an [T upgrade, ifs 2
serategic pricaity. Frequentis complece conered
ream sofusions are designed co address chis
realiny:

Unified operational picture in a
complex environment

Frequensis’ Unique CAD {computer aided
di':Fu.n:h:l suite acts a5 the npemi:nmlh.::khnﬂe
CONDECNE COMTUNLOICATH L, incident
manzgement and resource mobifisacion inte 2
single. mission-crigcal workHow:

From the moment an incident is received
via vaice, text o digital channels, through o
disparch and resolution, operasors wark within
a singfe., unified environmens.

Real-time dara, mapping, communicasons
and aperational contexs are visible in o single
pperaticnal picoure, enabling fascer and bercer-
infoemed deciston-making when every second
COURES.

This integrated approach directly addresees
many of the pressures fcing public safery
paganiusions: non-standardised syscems,
inceroperzhilicy barriers, dua averload, and
agEng :n:n:h.n-:ln:-g:." that remains mission critical
bur difficialt e maineain.

A modular, open architecture alloas
paganimsions o modernise at cheir can pace,
incegrate with existing systems, and protect
dura sovereignty, whether deployed on.premise,
hybeid, ar in the cloud.

And it suppors the shift to cmnichannel
public contzcr. Mo everyone can, or wants o,
make a voice czll. For individuals with hearing

impairments, those in distress, or communities
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where English is noc a frse language, rext,
viden, and 'I‘.L';l;'_lil:il channels are emenrial wo

ACCESS [ E‘:I'M:I'EC‘:HC'-I' WIYICET.

Real-world proof: cloud-based
complete control room in action

West Yorkshire Fire and Besoue Service
[WYFRS} has become the A UK emergency
service o aperate a fully clood-based,
mizssion-critical conerel mom wsing Frequentis
technology.

WYFRS adopred a complete control room
sedution delivered from the public clowd with
the Uniguee CAD suite at the operatonal
core, delivering end-m-end incidens lifecycle
management, standard-compliant fire
mabilising, and seamless incegrasion with
communications and mobilistion services.

Vaice, data and disparch are integraced in
@ 1i.n.g||:. SOOUIE eN¥iMoAMment, 'ml:'.r]n.t: aver
rwe million pecple in one of the UK's largest
and mase diverse regions, suppoerting 40 Are
starions.

Ohur approach is designed to complement
WYFRS’s mission to prevent emergencies,
protect communicies, and respond effectively
when inddents ooour.

The platferm incegrares seamlessly wich
third-party systems including mehile daca
verminals, station equipment, and radio
nerwork. For conmal ronm operators, this
means greater Hexibilicy, resilience, and clariry
during incidenzs.

For bre crews an the ground chiz means

faster coordination and more acourare
informacion. For the |:||.1|:h|ii:r it means
quicker respanse times and becter-supporred
emergency services when belp is needed mose.
Crucially, the mave to the public clowd
redisces onesite infrasmrucnure and simiplifes
Mainienance, rrming nrgmis:r.inru froam
restrictive hardware-heayvy environments,
while remaining compliant to the
demands of misdon-critical operations.
Thizs deplayment represents a signihcane
step forward for emergency services,
demonscrasing thar doud i a viable, secure
operational madel today:

Designed for frontline realities
Technalogy alone does nos deliver becrer
aurcomes. W har differentiares modern
conerol raom plackorms is haw well they
align with real-world workiiows. Frequenis’
public safety salutions are shaped by decades
of mission-critical experience ensuring that
systems suppars cill handlers, dispatchers.
and commanders under pressure.

Enhanced simational swareness, real-time
in:ullig\.'m:n shari.ng. map-centric incident
management, and seambess multi-agency
collzharacion all help emergency services
pracect people mare effectively, while
safeguarding chose wha serve on che Frondine.

[nregraved. cloud-resdy control moom
sodurions are abour resilience, inclusion,
and delivering beceer ourcomes for the

COMLMUNEDES EMETEENCy SEIVIOES SEIVE.



