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HungaroControl's “Best Business Partner Award 2009”
for FREQUENTIS

It was an enjoyable event in late January in Budape st when HungaroControl, the Hungarian
air navigation service provider, presented its busi ness awards 2009. And it was even more
enjoyable for the Frequentis Director ATM Civil, Fr ~ ank Molitor, to receive the “Best Business
Partner” crystal award out of the hands of Mrs. And rea Markd, Chief Executive Officer and Dr.

Kéroly Lotz, President of Directorate HungaroContro l.

HungaroControl Pte. Ltd. Co., the Hungarian air navigation service provider, operates one of Europe’s
most modern air traffic management systems. Hungary itself is a critical air traffic node for the continent,
managing over 600,000 flights each year. Operational and economic efficiency, safety, and customer
service are the principles driving HungaroControl's ATM approach; principles which have helped the

organisation maintain high international quality standards.

To keep pace with the growing demands of air traffic management, in especially with regard to the
conception of the Single European Sky, HungaroControl places considerable emphasis on state-of-the-

art equipment and high technological standards.

This is also reflected in the deployment of the communication facilities at ACC Budapest. Here business
partner Frequentis supplied not only the voice communication system, but also a recording facility, a
RES-Q radio backup system and Eurocontrol CROBOCOM compliant EMTEL emergency telephone

system.

Smooth transition of the new system in a joint team effort
The implementation of the new system went extremely smoothly; all milestones were performed in time

and on budget. The system was put into operation within 13 months of contract award.
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Projects are at the core of all Frequentis activities — therefore Frequentis can bring in its broad and long-
standing expertise. The Frequentis Project Management is based on international standards and

enforced by customers from all over the world.

However, it was the also excellent collaboration between HungaroControl and Frequentis that allowed
both teams “to go the extra mile” and to make the project such a favourable and agreeable success.

“We see this award as both a recognition for all the efforts and the commitment in the current project, and
also as an additional impetus for continuing our excellent partnership in upcoming activities”, noted Frank
Molitor, responsible for the ATM Civil business at Frequentis AG, in his response. “We recognise the
eminent value of the cooperative, long-term partnership with HungaroControl - we are really honoured

and proud of this reference.”

About HungaroControl

For background information about HungaroControl please see http://www.hungarocontrol.hu/en/

About Frequentis

For background information about Frequentis please see www.frequentis.com.
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